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The single biggest problem in 
communication is the illusion 
that it has taken place.
George Bernard Shaw



Thanks for flicking through this lil book!

Over the next 21 pages, I’ll share a bunch of reasons why inviting 
me to speak at your event would be a wonderful decision. 

We’ll begin brazenly with a page of compelling reasons why your 
event could be just that little bit better for having me involved. 
Yes, it’s shameless self-promotion all up in here!

If that whets your appetite — flick on for my bio. There’s a little 
more about me, my work at Jaxzyn*, and some of the real-
world experience that could resonate with, and inspire your 
audience.

Next, I’ve outlined 3 of my most requested keynote topics. 
These also make great breakout sessions, half or full day 
workshops where we can get hands-on and dive deeper into 
the detail.

Then, there’s the proof. Logos of big and impressive 
organisations that I’ve worked with, and kind words from folk 
who finally relented to writing testimonials after bribery with 
baked goods.

Finally, we get to the business end. Money — crass, yet 
necessary. Cats to feed, and so forth. But after this minor 
awkwardness, we can move on with unbridled enthusiasm!

I look forward to talking further about your event, and how 
together we might make it truly memorable.

JJ

Jaxzyn is an employee experience company I founded over 
10 years ago. We work with global companies to help them 
increase engagement and achieve better organisational outcomes.

*

Why, 
hello! 



01 Why Jen?

03 Profile 

04 Keynote overview 

06 The Employee Experience 
 The future of work

08 Beyond Mediocrity 
 Becoming a leader of influence 

10 The Science of Communication 
 Slaying the myth of ‘professionalism’ 
 and hoisting the flag for human

12 Kind words

14 Impressive logos

17 Fee guide

18 Next steps



01. She’s relevant* 

02. She’s relatable**

03. She knows her stuff ***

04. She’s a ball of energy****

05. She’s a little bit random*****

* This is what your audience needs to hear right now. Not only 
to equip them for today’s challenges, but also for tomorrow’s.  

** Yep. Grew up on a farm and played the euphonium. No 
‘rockstar speaker’ attitude here, friends.

*** Over 10 years working with pioneering leaders of global 
organisations provides a wealth of real-world experience to share.

**** Expect an excitable, high-velocity barrage of enthusiasm.

***** In a good way... (or so I’m told!)
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Jen Jackson is the owner and director of award-winning, 
employee experience company, Jaxzyn. She heads up 
an amazing team of strategic, creative, business-savvy 
individuals, to help pioneering leaders go beyond mediocrity 
in the workplace.

Jen is a regular keynote speaker at conferences and industry 
events. She’s also frequently invited to join panel discussions 
and podcasts where she brings a fresh perspective. She has 
facilitated strategic offsites with leadership teams in the USA 
and UK, as well as around Australia. She is a regular presenter 
and facilitator at organisational conferences and workshops, 
sharing insights from her work around the world.    

Jen considers herself lucky to have worked with leaders and 
influencers of Fortune 500 and ASX listed organisations. 
Recent work includes helping steer the brand and direction 
of PepsiCo’s Global EHS department — inspiring 200,000 
employees worldwide to Pursue Positive; she has helped re-
imagine how EHS and CSR might look in the future at Mattel; 
and, guided creative strategy for change, culture and leadership 
programs for Nestlé, McDonald’s, BlueCare, Origin Energy, and 
Coca-Cola.

Jen is a realistic idealist. She balances business objectives, 
strategy and performance with a deep understanding of how  
to connect. She champions human and will always fight for  
work that considers people first and foremost.

So, the whole written in the 3rd person thing 
feels mighty strange when you’re writing about 
yourself. But I hope it makes your job easier if 
you’re talking about me for any reason :)

Pro- 
file
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KEY-

NOTES

Jen’s keynotes are for:
Leaders with the passion to do more than  
just manage, they dare to do things better. 

Those with a voracious appetite to rip in, re-
imagine, re-create, and make a real impact.

Pioneers with the cahoonas* to blaze news 
paths for others to follow.

The 
Driven

The 
Hungry

The 
Brave

Jen’s keynotes are not for:
The 
Dinosaurs

The Sheep 
Dippers

The 
Wafflers

Those who believe employees are simply 
resources or assets.

Those who believe in traditional or one-size-
fits-all solutions to today’s complex problems.

Those who love to pontificate endlessly about 
The Idea… but never execute.

Available as:
Perfect for an intense schedule when you 
need a breath of fresh air or deliver a swift 
(metaphorical) uppercut to your audience.

Great for when you need a speaker to keep 
the energy up... especially the dreaded 
after lunch spot!

Dive deeper into the details and put your 
audience to work with a range of engaging 
hands-on activities.

20 min 
bursts 

45 – 60 min 
keynotes 

Half & full day 
workshops

Yep! Cahoonas...*
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“How do we increase engagement?” 
“How can we shift/build our culture?” 

These are the questions facing today’s leaders. But what if we 
took sheers to the typical approaches? What if we no longer 
had to deal with big, fuzzy words like engagement or culture — 
vague notions that are tough to define, and even more difficult 
to change?

The answer lies in the employee experience. 

Because experiences aren’t intangible. Experiences can be 
defined. They can be changed. They can be improved. And it’s 
all remarkably simple. 

Best of all, by focusing on creating great employee experiences:  
we also increase engagement and shift culture as well.

In this keynote, Jen shares the science behind experiences, 
as well as the art of redesigning the employee experience. 
This approach will help pioneering leaders connect with, 
inspire, engage, and move their people.

THE EMPLOYEE 
EXPERIENCE
The future of work
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Of all the challenges facing today’s leaders, one of the biggest  
is capturing attention in an increasingly hectic world.

We’re expected to do more with less, with a workforce that 
comprises four generations, each with their own unique 
motivations and preferences. It’s hard work, and it’s little 
wonder that many organisations have an engagement problem.

Time and time again, the question is: "how can I make sure our 
message is heard, and acted on?" How do we ensure that the 
important work we do isn’t in vain, that it reaches our intended 
audience and has the desired impact? How do we influence 
those around us? How do we leave a legacy behind?

In this keynote, Jen pushes past the status quo and proposes 
a new approach. Using design thinking, communication, and 
a human-centered methodology, she unpacks the science 
behind influence, and shares strategies, tactics and insights 
into becoming a leader of influence.

BEYOND 
MEDIOCRITY
Becoming a leader 
of influence
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Communication is as inherent to humans as breathing, yet many 
organisations persist in using a stilted, inhuman style that snuck 
insidiously into corporate culture sometime during the industrial 
revolution and hasn’t budged since. It’s no coincidence that the 
same organisations also bemoan that they aren’t connecting 
with their people.

Fortunately, we’ve burst triumphant from this stiff, faux-
professional, human resources era into a people, leadership and 
culture age. It’s a renaissance of real. Human is back! 

However, the challenge remains — breaking decades of 
entrenched, outdated communication assumptions, battling the 
status quo, and bringing human back into the workplace. What 
communication methods work best in the modern organisation? 
How can we better engage today’s, and tomorrow’s workforce?

In this keynote Jen will take you down the rabbit hole to 
explore 9 pillars of human communication. She’ll arm you 
with the art and science to truly engage.

THE SCIENCE OF 
COMMUNICATION
Slaying the myth of 
‘professionalism’ and 
hoisting the flag for human
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Jen is the best kept secret of pioneering 
leaders. As a keynote speaker and 
panelist, she’s a breath of fresh air. Where 
many speakers are—let’s face it—rather 
stale and predictable, with Jen, it’s upbeat 
and unexpected. And it feels like you’re 
having the most thought-provoking 
conversation with a mate. She takes the 
complexity of enterprise strategy and 
culture, and makes it real and relatable.

DR JASON FOX
Best-selling author & Keynote Speaker of the Year 2016

Jen’s facilitation style gets the best out of 
people and creates an environment where 
they feel safe to contribute ideas.

EMMA WRIGHT
Senior HR Consultant | Work Cover Queensland

Jen is an inspiration — a natural 
communicator with a unique 
ability to cut through the usual 
noise with inspired thinking that 
literally resets the usually accepted 
boundaries. With Jen as a partner, 
we have created global programs 
in Fortune 500 companies that 
have delivered intricate change 
programs for the long-term.

GORDON BEDFORD
Global Director CSR & EHS | Mattel Inc.

Kind words 

KIRSTY MITCHELL
Director CDC | Bond University

Jen presents electricity!
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Impressive 
logos*

Speakers (and consultants) love to flaunt big, impressive trophy walls, but 
the truth is that behind each of these big, impressive logos is an even 
more impressive individual or team that I’ve been thrilled to work with to 
help influence their people.   

*
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20 - 90 mins: $5000 + gst

1/2 day: $6000 + gst

Full day: $8000 + gst

Experience design your event: Let’s chat

Keynotes

Masterclasses

Immersions

Events

Fee 
guide
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To book, or simply start a conversation, 
give my magnificent business manager 
Jess a call, or send her an email. 

jess@jaxzyn.com 
+61 4 3578 1314

Next 
steps...
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jen.jaxzyn.com


